Gavin Belson
• Seattle, Washington  • gavin.belson@email.com  • (206) 555-9548  • in/gavinbelson
SUMMARY
IT Professional with 15 years of experience in building and managing enterprise IT networks. Looking to utilise expertise and understanding of all aspects of IT infrastructure to continue professional development.
EXPERIENCE
IT Support Specialist										    June 2014 - Present
Amazon                                                                                                                                                               	                   Seattle, WA
• Negotiated hardware and software contracts, freeing operating budget for project management initiatives.
• Realigned telecom and network vendor accounts, cutting billing costs by 45% and reducing waste.
• Managed IT asset inventory and audits, ensuring full accountability; upgraded 32 workstations to Windows 10 in three days ahead of Office 365 deployment.
Network Support Specialist							  	          June 2013 - October 2013
Microsoft                                                                                                                                                   			   Seattle, WA
• Resolved help desk tickets and provided technical support for hardware, software, LAN/WAN, web apps, and printing issues.
• Created login scripts and security policies; managed file and print servers using NTFS permissions.
• Served as Help Desk Administrator, developing and implementing support policies to improve call resolution.
• Saved the company thousands annually through cost-effective support solutions.
Information Security Intern								  December 2011 - March 2012
Google                                                                                                                                                   			   Seattle, WA
• Administered user accounts, permissions, and access rights in compliance with security procedures.
• Investigated and resolved access issues promptly, documenting approved changes.
• Responded to and prioritized IT support requests, providing technical assistance for hardware and software.
• Installed, configured, maintained, and troubleshot end-user workstations and network connectivity.
Information Technology Intern								    May 2010 - September 2010
Intel Corporation                                                                                                                                                 		   Seattle, WA
• Supervised installation, operation, and maintenance of telecommunications and network equipment.
• Diagnosed hardware and software issues to isolate and resolve system malfunctions.
• Served as Senior Operator and System Administrator, leading a 20-person automation team in a Network Enterprise Center.
• Built a virtual training environment to enhance staff skills in network maintenance and troubleshooting.
CERTIFICATIONS
AWS Certified Solutions Architect - Associate
Amazon Web Services • 2017
EDUCATION
Bachelor of Science in Computer Science
Minor in Mathematics • University of Washington • Seattle, Washington • 2014 • 3.81
SKILLS
Technical Skills: SPSS, R, Microsoft Office Suite, Linux, SAS, Active Directory, Windows Server, TCP/IP, DNS, DHCP, VPN, Virtualization
Fields of Interest: Cloud Computing, Cybersecurity, Network Administration, IT Infrastructure
