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Summary
Senior prompt engineer with 7 years of applied NLP and LLM experience, including 4 years leading production prompt systems for legal tech, fintech, and healthcare AI products. Deep expertise in RAG architecture, agentic workflow design, evaluation framework development, and cross-model prompt strategy across GPT-4o, Claude 3.5, Gemini 1.5, and open-source model families. Previously led a team of 4 prompt engineers at a Series C legal AI company, reduced hallucination rates by 41% on a contract review system processing $2B+ in annual deal flow.
Skills
LLMs & models	GPT-5.5, Claude Opus 4.7, Claude Sonnet 4.6, Gemini 3.1 Pro, Llama 4 Maverick, Mistral Large 3, DeepSeek-V3.2	Frameworks	LangChain, LlamaIndex, AutoGen, Semantic Kernel, Haystack, DSPy
Prompting techniques	Agentic workflow design, multi-agent orchestration, RAG pipeline architecture, RLHF collaboration, adversarial red-teaming, prompt compression, structured output at scale	Evaluation	RAGAS, PromptFlow, MT-Bench, custom LLM-as-judge frameworks, hallucination benchmarking, statistical significance testing for prompt experiments
Technical	Python, vector databases (Pinecone, Weaviate, Qdrant), REST/GraphQL APIs, JSON schema, OpenTelemetry for LLM tracing, token cost modeling	Domain	Legal document intelligence, financial document analysis, clinical NLP, enterprise search

Experience
Lead Prompt Engineer                                                                                                                   San Francisco, CA
Ironclad (Legal AI) — Remote                                                                                                               	                              June 2021 - Present
Lead a team of 4 prompt engineers building the LLM pipeline powering Ironclad's contract review product, used by 600+ enterprise legal teams to process contracts representing $2B+ in annual deal flow
Designed a multi-model RAG architecture (GPT-5 + Pinecone + custom reranker) for clause extraction and risk flagging; reduced hallucination rate from 17% to 10% over 6 months, then to 6% after introducing an LLM-as-judge verification layer using Claude Opus 4.6
Built the team's evaluation infrastructure from scratch: 1,200+ annotated test cases, automated regression gates, and a prompt versioning system that cut mean time to detect regressions from days to under 2 hours
Architected an agentic review workflow using AutoGen and Claude Sonnet 4.6 that autonomously flags non-standard clauses, drafts redlines, and routes edge cases to human review — reducing average contract review time by 58%
Cut monthly LLM API spend by $18,000 through prompt compression, caching strategies, and model routing (directing simpler extraction tasks to Mistral Large 3 instead of GPT-5.4)
Senior NLP Engineer (prompt architecture focus)                                                                                             Los Gatos, CA
JPMorgan Chase— Remote                                                                                                                                                    	    March 2019 - May 2021
Designed and owned the prompt architecture for an AI-assisted financial document review system covering earnings reports, loan agreements, and regulatory filings for the investment banking division
Established the team's first systematic prompt evaluation framework; introduced A/B testing protocols and output quality scoring that became the standard across 3 other NLP teams
Collaborated with ML research team on RLHF feedback collection strategy for a domain-specific fine-tuned model, contributing 4,000+ annotated preference pairs
NLP Engineer                                                                                                                                                                                        Boston, MA
Nuance Communications— Remote                                                                                                                                         Jul 2018 – Feb 2019
Built and maintained dialogue and intent classification pipelines for clinical speech recognition products used in 200+ hospital systems
Transitioned 3 rule-based intent systems to GPT-4-era few-shot prompting, improving classification accuracy by 12 percentage points and reducing maintenance overhead by ~60%
Education
Bachelor of Science in Computer Science                                                                                        		        
University of California, Berkeley                                                                                                                                                                                                   2018
Certifications & publications
Published: "Systematic prompt evaluation in production RAG systems" — Towards Data Science, 2024 (12,000+ reads)
DeepLearning.AI — LLMOps Specialization (2025)


